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IToBecTka OHS:
1. O6 wrorax NpOBEICHUsA HEe3aBUCHUMOI OLIEHKHM KadecrBa OKa3aHUs YyCIyT
OpraHu3al¥sMHU COLUATBHOTO o0ciTyKUBaHUSA EBpeiickoit 4ABTOHOMHOM 00Jacru

B 2021 rony.
1. BerynuTe/ibHOE CJIOBO.
CJIVILIAJIA:
1. Cnymanu JLHW. Tlam Cio Tan - 3amecTyTelqs NPEACCHATAIA

OGIIECTBEHHOr0 COBETa, KOTOpask OTMEeTHIa OOJBLIYIO MPOZETaHHYIO paboty,
OnepaTHBHOE NPOBEJCHHE HE3aBUCHMON OIICHKH KaueCTBa INPe0CTaBICHIA yciyr
rocyapCTBEHHBIMH YUPEKACHUAMHU COLUATIBHOTO 00CITy)KUBRHUS O0JIACTH.

HesaBHCHMyIO OLEHKY KauecTBa OKasaHMs YyCJyr OpraHu3alismu
COLMANBHOTO 0OCITyXKHBaHHS EBpeiicKol aBTOHOMHOH oPpJacTi OCYILIECTBIISI
O6mecTBenHbIi COBET MO MPOBEJCHUIO HE3aBUCHMOM OLICHKH Ka4eCTBA OKa3aHisl
YCITyT OpraHU3aLUsAMH COIMATBHOTO 00CTyKHBAHHS.

OpraHu3zanuei-orneparopomM 10 cbopy, aHamu3ly U 0001IeH IO
uHGOPMAIMK B XOAE MPOBEJIEHUs HE3aBUCHMOW OLEHKH |KauecTBa — OKasaHii
yCIyr OpraHM3aLHsMH COLMATBHOTO 0OCIYXHMBAHHMS ONpEfIeNeHa p rHOHaJIbHast
MOJIOJIeKHas o0lecTBeHHas oprau3anus «bupobumkan Moonoi» B EBpelicKoit
aBTOHOMHO#M 0071aCTH.

2. Pe3yabTaThl HE3aBHCHMO# OLIEHKH.

CJIYIIAJIA: O.H. KyzapsiBueBy, KoTopas O3By4YMsja  CyMMBI CPEIHUX
MHTErpaIbHBIX 3HAYEHHI BCEX KPUTEPHEB OLECHKH JESTCHBHOCTH YyHUPEXK/CH 1508
COLMATBHOrO O6CITy)KMBAHHUSA, B OTHOLIEHHH KOTOpbIx B 2021 roay mpoBOAHMIACK
He3aBUCHMasl OIleHKa KauecTBa OKa3aHus yCIyT:

1. CooTBeTCTBUE MHPOPMAIIMH O AEATETBHOCTH YUPEHACHHU, Pa3MEIICHE oif
Ha 00Ie0CTyHBIX pecypeax — 97,4 %.

2. Hamuuwe Ha OQUIMATBHOM CaldTe  YYPEK[ICHHUS Hbopmaluu
0 JIMCTAHLHOHHBIX Coco6ax 0OpaTHOM CBA3M U B3aUMOJCH(TBHUE C MOy daTe/IAMU
COLMANBHBIX YCITYT U MX GyHKIHOHUpOoBanue — 93,4 Y.




3. Jlons mostyvaTenei yciyr, yl0BIeTBOPEHHBIX OTKPHITOCTBIO, TIOTHOTOX

M OCTYITHOCTBIO HHPOPMALKY O ACATEIBHOCTH yUPEHACHHA) 91,2 %.
4. ObecrieueHne B yUpeKIeHHH KOMPOPTHBIX yCIOBH#H AIs PEAOCTaBIICHU
yenyr — 84,6 %.
5. BpeMst O)Ku/IaHKs TIPEIOCTaBJICHUS yCIyTH — 99,5 %.

6. Jlons mosydarened yciyr, yAOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIIOBHH
npenoctasieHus yeuyr — 93,4 %.
7. O6opynoBaH#e MOMENICHAN YIPENACHUA 1 TPUIIC rarolueii TeppuTOpUu

C y4ETOM JOCTYITHOCTH /Il HHBATH/IOB — 94.1 %.
8. OGecrieueHre B YUPEKIEHHH YCIOBHH JOCTYIHOCTH, ITO3BOJIAIOLHX
WHBAJIAIAM [I0JIy4aTh yCIyrd HapaBHe C ApPyTUMH — 91,1 %.
9. Jlons TmojydaTesnel yciyr, yAOBICTBOPCHHBIX JOCTYIHOCTBIO YCHYT

uist “HBaIKHIOB — 86.8 Y.
10. Jlons momy4aTenei yciyr, yAOBIETBOPEHHBIX /] OporkeaTeIbHOCTRIO,
BEK/TMBOCTHIO PAGOTHUKOB Y4pekIeHHs, 00eCrIeqHBaOLINX NepBUYHBIN KOHTIKT
¥ MHPOPMUPOBAHHUE TTONTydaTelIst yCIyTH — 99,2 %.
11. Jlons mosy4aTened yciyr, yAOBIETBOPEHHBIX N1QOpOoXKeTaTeNbHOCTRIO,
BE)KTMBOCTBIO PAOOTHUKOB YUpPeXIEHHs, 00eCTeunBarOLIHX HETOCPEICTBEH O
okazanue yciayra — 98,2 %.
12. Jlons mosy4aTenel yciyr, yAOBI€TBOPEHHBIX NOOpOXKETaTeENbHOCTHIO,
BEXKJMBOCTHIO PAGOTHHKOB YYPEXKICHHUS NPH HCIIOJIB30BGHIN IUCTAHIIUOHHBIX
hopm B3aumozeiicTsus — 99,5 %.
13. Joms moiy4aTene#d ycuyr, KOTOpble TOTOBBI PEKOMEHIOBATH
yupesxJeHHe POJICTBEHHUKAM MIIM 3HAKOMBIM — 92,1 %.
14, Jlons moiydaresnei yciyr, yAOBICTBOPCHHbIX OpraHu3alMOHHBMH
YCIIOBHUSAMHM OKa3aHHs yCIyT — 96,8 %.
15. onsi rmomydaTenedl yCuyr, —YyAOBIETBOPEHHBIX| B LICJIOM yCIOBH MU
OKa3aHus yCIyT B yu4pexaeHun — 92,5 %.
Ha OCHOBAHMM TONYYeHHBIX JAHHBIX  Oprafusaluei-onepaTopom
MPOM3BEJIEH pacyeT 3HAYCHHH nokKasaTejel, XapaKTepHUsyIOIUX KpUTECpUU
OLlEHKH Ka4ecTBa OKa3aHWsi YCIYr TOCYJapCTBEHHBIX X HErocyiapCTBeH BIX
yUpeX/IeHHI COLMATBHOTO OOCITYKHBAHHMS M COCTABICIH UTOrOBBIM PEHTUHT
yupeXKIeHui B OTHOIIEHWH KOTOPBIX MPOBE/CHA HE3aBUCHMAA OlLlIEHKa KayedTBa
OKa3aHMs yCIIyT:
1. OIBY «KOMILIEKCHBIH LEHTP COLHUANBHOro OOCIyKUBAHUS EBpetickon
ABTOHOMHO# 06acTu» — 96,7%;
2. OT'BY «Bupodenbackuii JoM-HHTEPHAT ISl MPeCTapenbiX ¥ HHBATHAOR) —
95,4 %;
3. OI'BY «bupoOuIKaHCKHMA TICHXOHEBPOIOTHYeCKHit upTepHa™ — 93,7 %

4. OI'BY «ConpanbHo-peabuIMTalOHHbIA HEHTP 11 HECOBEPIIEHHOIETHIX)

— 86,3 %,;
5 OIBY «XMHraHCKHii JOM-MHTEpPHAT Ul MpeCTapesblX || MHBATHJOBY

— 83,5 %.




6. OTBY «BanareiMcKuii I€TCKU# JTOM-MHTEpHAT UL YMCTBEHHO OTCTAJIBIX

nerei» — 72,7 %;
7. OT'BY «bBupaKaHCKuii JOM-MHTEpHAT IS NpecTapelbix 1 HH BAJTUIOB» —

68,1 %.

3. Pemenne.
PEILIWJIA:
1. O6mecrtBeHHbIM COBETOM YTBEpIUTh Pe3YJIbTAThI HE3aBHUCUMOM
OLIEHKH KauecTBa MPEIOCTaBIECHHUS CONMAIBHBIX YCIyT rocyAapCTBEHHBIMU
¥ HerocyJapCTBEHHBIMH YYPeKICHUAMH COLHUATLHOTO o6cmyxuBanus EBpeiicKoi
apToHOMHO ob6nactd u B 2021 roxy.
2. OmpeseNUTh MepedeHb MOCTABIIMKOB COLHANBHBIX yCIyT, B OTHOIICHUH
koTopeix B 2022 romy OyAeT MNpPOBOAMTHCS HE3ABUCHMAd OllEHKa KadecTBa
MpeJIoCTaBJIEH s YCIIyT OpraHU3alUsAMK COLUATBHOTO obcmyxuBanus EBpericHor
ABTOHOMHOI 061acTH (mpuioxkenue 1).
3. PeKOMEHIOBAaTh JEMApPTAMEHTY COLMAIBHOM |3allMTBl | HACEJICHIA
npaBUTeNbCTBA EBpeHCKOH aBTOHOMHO# 00J1aCTH:
3.1. IIponomkuth pa3paboTKy W BHEApEHHE B NCATQILHOCTH yupexaeHun
COLMATBHOr0 00CTyXMBaHHs HaCeNeHHs 00/1aCTH HOBBIX dbopm pabOTHIL.
3.2. OcymiecTBIATh MyOIMKaLMIO HA ouIHATBHBIX ¢aiiTax U B CPEACTBax
MaccoBOM HH(pOPMAIMH €KeroJgHbIX OTYETOB MEATENRHOCTH  yHPEKACHHH,
T10/IBEIOMCTBEHHBIX KOMHUTETY COLMAIbHOH 3aIUThl HACCICHHS obmacTu.
3.3. Co/eifcTBOBATh YJIy4IIEHHIO KOM(OPTHBIX YCIOBHH JUIA nocetuTefien
W ToyyaTenel CONHMAIBHBIX YCIYr C y4eTOM TIOCTAHOB{ICHHA IpaBUTEILCTBA
EBpeiickoil aBTOHOMHOH 001acTi OT 31.10.2013 Ne 575-nm| «O rocynapcTBEHHON
nporpamme «JlocTynHas cpezia B EBpeiickoil aBTOHOMHOM OPJIaCTI» Ha 2014-2022

roasl.
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I[Ipunoxenug 1

K rpoTokoiy Ne A or W« twAMBA » 2021 roma
/ 4
O4YepesHOro O6ectBenHoro Cosera 110 MPOBEACHHIO He3aBUCUMOM OLIEHKH
KayecTBa OKa3aHUs YCIyT OpraHu3alisiIMu COLIMATBHOTQ 00CITyKHBaHHSA

[TepeyeHb MOCTABLIMKOB COLUATBHBIX yCIIYT,

B OTHOIIEHHMH KOTOPBIX B 2022 romy GyzeT MpoBeaeHa

He3aBHUCHMas OI[EHKa KauecTBa IPeIoCTaBIeHIs yCiIyT
OpraHu3alisIMU COLUAIBLHOTO 00CITy )KUBaHHS

EBpeiickoif aBTOHOMHOH 00JacTu:

3 O6nacTHOE rocyIapCTBEHHO® 010 KETHOE yapexaeque

«BUpOOHDKAHCKUH [ICHXOHEBPOJIOTHIECKUH HHTEPHAT;
2. O6nacTHOE TOCYJApCTBEHHOE OIO/DKETHOE YHUPCHICHHE «XUHraHCKUM
JIOM-HHTEPHAT IS IPeCcTapesbIX U HHBATIUI0BY;
3. O6nacTHOE TOCyJapCTBEHHOE OHOJDKETHOE YUpekICHNE «BanareimMcEui
JIETCKHUI TOM-HHTEPHAT JUIsl YMCTBEHHO OTCTAJIBIX neren»;
4. OGacTHOE TOCYJapCTBEHHOE OIODKETHOE YUPEHJICHHC «BupakaHCKUH
JIOM-HHTEPHAT IS TIPECTapesibIX i MHBATH/I0BY;
5. O6acTHOE TOCYIapCTBEHHOE OI0/DKETHOE YIPEKIGHHE «bupodenbackuii
JIOM-HHTEPHAT IS TIPeCTapesibX U HHBATUI0BY;
6. OBIacTHOEe roCyIapCTBEHHOE OHOKETHOE yIPEXKACHUC «KoMIuIeKCHBIH
LEHTP COLMAIBHOT0 00CITyKUBAHUS EBpeiickoil aBTOHOMHOIi 0011acTH»;
7. O6nacTHOE TOCYJAapCTBEHHOE OO/DKETHOE YUPCHICHHE «CoruanyHo-

pea6I/IJII/ITaHI/IOHHBII7I LHEeHTP AJIA HeCOBepII.ICHHOJ'IeTHI/IX»;




